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1.  Getting Started

1.1  What is CASSLink?

CASSLink is IATA’s global processing system for processing of Airline documents -
Air Waybills and correction documents (CCA’s & DCM'’s) for billing to IATA
Accredited Agents and CASS Associates. It uses global standards in accepting
electronic documents for processing and standard output reporting. The report
received by your office in London or Singapore is the same as those in Sydney or

Auckland.

One of the advantages of CASSLink is that, being a web-based system, the
information contained in it is accessible online anywhere, provided you have a

Username and Password.

1.2 Internet URL
The CASSLink website address (URL) is:

https://casslink.iata.org

a Login page lata CASS System - Microsoft Internet Explorer EHE|E|

Eile Edit Wiew Favorites Tools Help
2 = " o —
. \ ) o ] ) = S . T ] a4
@Back < |ﬂ @ (gl | g/ search ¢ Favorites @Medla {} 2 = _I m &
fddress | @] htps:jjcassink-test.iata.org/pages/Login. aspx v B ks

‘GD'
IATA

Signin | Home | Help

Welcome to CASSIlink.

- Cargo Account Settlement System

Enter your User name and Password.

User name All_9984A2

OTo create an sccount or to reset your passward, please contact your local
CASS Manager,

When you register at the CASS systern, your personal infarmation is kept
private and secure, Please see our privacy and security policy for more
inforration.,

@ Done S @ Internet
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1.3 Username and Password
The CASS Manager will allocate a Username and Password to all IATA Airlines. For
security purposes, the Username and Password are unique, with the initial Password

being computer generated.

Your Username is usually based on your 2-letter country code eg. AU, JP etc.,
followed by your Airline three-digit numeric and two-alpha codes eg. JP_131JL,
SQ_081QF.

The initial computer generated Password, usually contains UPPER and lower case

alpha and numeric characters.

Remember that both the Username and Password are Case Sensitive.

It is recommended that at initial login, all Users should go to User Maintenance and

change their password. (See Section 5 of this document for more details.)

If you have not received a Username or Password, contact your CASS Manager and
ask for these to be allocated to you. Similarly, contact your CASS Manager if you
have forgotten your Username or Password, or you have been locked-out of
CASSLink because the Username or Password has been entered incorrectly five (5)

times.
The Username allows the Airlines to:
» Link to other CASSLink “Countries” eg. India, Singapore, Japan, Australia etc.

» Access available Menu Options

Your CASS Manager can also create additional Usernames for Airline users where

necessary.

Version 1.1 — June 2006 ) Prepared by: Rod Best — CASS AU



1.4 CASSLink Log-in Screen

2 Main page lata CASS System - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

eBack M <2 | Iﬂ Ig h /,_“ Search \it(Favnrltes @Medla e} <] ~ :’\; — _J qE ‘3
Address ﬁjhttps:J‘,l’casslink.iata.org,l’pages,l’\ndex.aspx hd GD Liriks

=9
IATA
LK:r: AU_998IATA CASS operation: Sign out | Home | Help
Dperation messages Information
+ Input Services O casslink Release: 2.0.0.0
+ Dutput Services Felease date: 2006-03-25
+ Correction Services Powersd by EL'S
+ User Maintenance O Productive CASSlink will not be
available 16th May 2006 between
18:00 CET and 21:00 CET due to MS
T Security Patch updates.
User
Menu
Other User
information
CASSLink
Country
@Done é ' Internsk
User Operational
identification Messages

The CASSLink “Home” screen contains information on the following:
=  Which User is logged in
=  Which CASSLink Country is being accessed
= Any Operational Messages, such as scheduled maintenance and system
downtime
= User Information, possibly more relevant to Airlines and the CASS Manager.
= Menu options associated with the User profile.
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1.5 CASSLink Menu

Once you have successfully entered the CASSLink website using your Username
and Password, there are four (4) menu options for the CASSLink User to choose.
These can be found on the left-hand side of the CASSLink screen. These Menu

options are:

e Input Services
e Output Services
e Correction Services

e User Maintenance

22 Main page lata CASS System - Microsoft Internet Explorer

File Edit View Favorites Tools Help
A =) ). ’ s S A F
eBack . > | Iﬂ @ '_lj 7 ) Search L-‘>/\(’F‘a\o’o|'|tnes e'Medla 6‘} [:--_-_\v g = _J @ ﬁ
Address @‘Ihttps:J‘,l’casslink—tast.\ata.urgfpagesfindex.aspx ~ Go Liriks

User: AU_998A2Z CASS operation: | AUSTRALIA (v Sign out Home| Help
Operation messages Information
+ Input Services O WHATCH OUT CASSLINK 1S COMING O ¥ou have unapproved corrections.
+ Output Services .
+ Correction Services = ;l;esfgt &nylron{];l%rgt
: ink Relesze: 2.0.0.
* User Maintenance Release date: 2006-03-23
FPowered by EDS
&] Done 2 @ Incermet
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2. Input Services

A Main page lata CASS System - Microsoft Internet Explorer,

File Edit Wew Favorites Tools Help ";’
" — n - T =

eﬁack ML =7 | |ﬂ @ __lj /,JSEarch \;:( Favarites @Media {‘} ]~ :‘\5 — _J m ﬁ

Address ﬁj https:jfcasslink-test iata, org/pagesfinde:x, aspx W Go

Liriks

User: AU_99BAZ2 CASS operation: | AUSTRALIA % Sign out Home| Help
Operation messages Information
- Input Services O WHATCH OUT CASSLINK 1S COMING O ¥ou have unapproved corrections.
Input .
Input History o Test environment
Input Alarms casslink Relesse: 2.0.0.0

+ Dutput Services Release date: 2006-03-25

+ Correction Services Fowered by EDS

+ User Maintenance

@ é ' Inkernet

21 Input File
The Input File module is used by Airlines and CASS Managers to “Upload” Airline
billing information into CASSLink.

The billing file is a .txt file containing:
= A Header record
= AWB records and correction documents (CCA & DCM)
» A Trailer Record

Details of the standard file structure may be found in the CASS Technical

Specifications Handbook, which is available from IATA (www.iataonline.com)

See example of Airline billing file below.
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http://www.iataonline.com/

B eau06998.031 - Notepad
Ele Edit Format Wiew Help

ALSAL 9930604010604
AW NOZ230013262399805081182
A ND230013262399305081193
A MO2200132262399856582642
A MOZ200132262399806E082654
A NDZ30013262399356644582
AN ND2301542121998565839576
A MOZ2015421219980 888646
AWM NOZ230154212199857040222
A ND230154212199357075605
AN ND230154212192857075616
A MO220154212199857116231
A ND230154212199357116242
A ND230154212199357241262
A MO220154212192857E813056
AWM NOZ2320154212199857513960
A ND230154212199357541175
AN ND230132212299857541166
A MO220122212299861790805
AW ND230132212299361835115
A ND2301322122393618351z26
A MO22227821289286183512¢

CEX

150&£042001
PERR

LHROS1Z2020001260KAU00000001244580000000000000000000075&00000000077500000000000000000000000000000000000000000
TYO0512160000200KAUD0000000112000000000000000000000012000000000055500000000000000000000000000000000000000000
LHROE12010002000KAUDD000000EE0000000000000000000000120000000000000000000000000000000000000000000000000000000
TYOO0E12090001600KAUDO000000ES0000000000000000000000036000000000010000000000000000000000000000000000000000000
LHROS120230000450KAUD0000000265750000000000000000000027000000000000000000000000000000000000000000000000000000
LHRO512150000550KAUD000000026125000000000000000000003232000000000000000000000000000000000000000000000000000000
TYOO0E12020000050KAUDO0O00000100000000000000000000000002000000000000000000000000000000000000000000000000000000
LHROS1Z2010000450KAUOOO0000020700000000000000000000002 F000000000000000000000000000000000000000000000000000000
AKLOS12060002670KAUD0000001254200000000000000000000160200000000010000000000000000000000000000000000000000000
LHRO512020002110KAUDD000000E56660000000000000000000126600000000010000000000000000000000000000000000000000000
ROMOE12020000170KAUDOO0O0000100000000000000000000000010200000000000000000000000000000000000000000000000000000
ROMOS512040001000KAUDO000000425000000000000000000000050000000000000000000000000000000000000000000000000000000
AKLOS12020000500KAUD000000033000000000000000000000003&000000000000000000000000000000000000000000000000000000
LHROE12040008780KAUDDO00002163E5200000000000000000005 2 EE00000000020000000000000000000000000000000000000000000
LHROS1Z2150001320KAU000000005&525000000000000000000007 30000000002 0000000000000000000000000000000000000000000
TYOO0512040003300KAUD0000001333300000000000000000000138000000000000000000000000000000000000000000000000000000
TYOO0512020007735KAUD0000002752340000000000000000000464100000000000000000000000000000000000000000000000000000
LHROE120400027230KAUDO000001132740000000000000000000167400000000000000000000000000000000000000000000000000000
AKLO512010000070KAUD0000000114000000000000000000000006600000000010000000000000000000000000000000000000000000
MRUOS512020000330KAUD0000000247000000000000000000000022800000000010000000000000000000000000000000000000000000
LHROE12020001800KAUDO0000007 &5 00000000000000000000010&000000000010000000000000000000000000000000000000000000

CCO W398£2291611 PER02301542121C24792AU000000000000051204P000000045100P000000000000F000000000000FO00000000000PO0000000S&&E000000000000000000000
CCR ON332362231611  FPER02301542121Cz24732AU000000000000051204F000000000000F000000000000F000000000000F000000000000F00000000&00000000000000000000000
CC0 WN99862327005 MELOD2301542121C24E810AU000000000000051116P000000135155P000000000000P000000000000FP000000000000P0000000133E000000000000000000000
CCR OM998£22270058 MELO2201542121C24E810AU0000000000000581116P000000125155P000000000000P000000000000F000000000000P00000001337300000000000000000000
DCO N9873513031 FERD2301542121012171AU000000000000051012P000000000001F000000000000F000000000000F000000000000F00000000000000000000000000000000
DCR N33373513031 PERD23015421:21012171AU000000000000051012F000000000000F000000000000F000000000000F000000000000F00000000000000000000000000000000
DCO M99241600871 PERD23201222122012172AU000000000000051202P000000040546P000000000000F000000000000FP000000011000F00000000122000000000000000000000
DCR W99841600871 PER02301222122012172AU000000000000051202FP000000040546P000000000000F0O00000000000F000000011500F00000000122000000000000000000000
TTTAUIIS 000002100000040000004000025600001k27 6004

2.1.1 Data File Header Record
The correct format for the file Header Record is:
ALSCC 99805011605013105020101

Where:

ALS =
CcC =
998 =
050116
050131 =
050201 =
01 =

Record ID - ALS

ISO Country Code (AU, JP, SQ, NZ, TH etc)

Airline numeric code.

Period Start date (YYMMDD)

End of Period date (YYMMDD)

Date of Billing (YYMMDD)

File number (generally 01, but if more than one file is produced
by the airline for a given period, this can be 02, 03, 04 etc. up to
99.

A load error may occur when the Header is not complete or incorrect.

Version 1.1 — June 2006
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2.1.2 Data File Name

There is no correct name convention for the Input Data File. One suggested file name format
is:

EYYCCAIR.PPN

Eg. EO6AU998.021

Where:

E = Export

YY = year (06)

cC = Country code (AU, NZ, FJ, SQ, JP etc)

AIR = Airline numeric code

PP = Billing Period number (01, 02,...,24)

N = number of file, usually corresponding to the “File number” in the Header

Record (above)

By using this or a similar file name to store and manage files, the relevant Year, Billing
Period and country are easily recognized. The need to easily identify country and Period
information is especially relevant where Airlines load files for multiple CASSLink operations

from a single central point.
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2.2 Input

With conversion to the global CASSLink system, Airlines are encouraged to “Upload”
their own billing file or files into the CASSLink system for processing each billing
period. Further, Airlines with access to multiply CASSLink “Countries” can load their

billing files as one single combined file input.

CASSLink will check the validity of the input file to ensure that the format complies
with the requirements defined in the CASS Technical Specifications Handbook, as

well as checking for duplicates and other errors.

It is recommended that all files be validated first before loading by ensuring the
“Validate Only” box is ticked (default setting) on the input screen. This gives the
user the opportunity to correct any errors before deciding whether to accept the file or

reject it (see notes on Input History).

CASSLink prepares a Validation Report that can be viewed in the Input History page
or by viewing a copy of the Report, sent by email to the user’'s email address. (If you
do not receive the Validation Report email, contact your CASS Manager and verify

that CASSLink contains the correct email address in the User profile.)
The Validation Report provides details of the file that has been validated, specifically

detailing any errors, thus giving the user the option to “reject” the file upload, correct

any errors and re-validate the file.

Version 1.1 — June 2006 11 Prepared by: Rod Best — CASS AU



& | Input page lata CASS System - Microsoft Internet Explorer.

File Edit ‘iew Fawarites Tools  Help ¥

J
@BaCk M 7 J \ﬂ \g 0 /.._\J Search i\? Favorites @Media & K- “'g = | .
Address ﬁj https:|fcasslink.iata, org/pages/Input. aspe v| = e

AUSTRALIA v

Input service

This service should be used by airlines or CASE Managers worldwide to upload billing-files.

File Upload

=1 5 . Walidate only
nput Services
Inr:)ut o ASSLinkycass input fileshPO06-054E05au995.071 | B[DWSi_ Upload
Input History
Input Alarms

Processing

Output Services
Correction Services
Master Files

User Maintenance
B Toolbox

@ Done é O Inkernet

VALIDATE ONLY - ensure that the “Validate Only” box is
ticked (default setting), the Airline has the option of
“Accepting” or “Rejecting” the billing file (see Input History).

BROWSE - Allows user to search for the file

to be “Loaded” on the computer hard drive.

UPLOAD - After selecting the file for loading (Browse)

Click on| Upload |to load the file into CASSLink.
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2.3 Input history
The listing in Input History identifies:
= the Billing period (by Period end-date),
» the number of Records,
= number of Errors,
*= number of records with Warning
= status of the file upload.
*= More Info (File details)
» Validation Report (ViewPDF)
= Download (copy of file loaded into CASSLink)

The search features on the Input History page allow for Users to:
= Specify the Airline information required, especially for Users that load files for
more than one Airline, such as GSA'’s.

» Refine the Date range of the search

Note: The date displayed in the search results is that date entered in the Header
Record of the input file. Therefore, if the period “End Date” is not entered correctly,
the date range search may not list the required file. This does not mean that the
billable documents will not be processed in the intended billing period as CASSLink
uses the document “execution date” as the date for billing the document, but that the

file details will not be viewed with other files loaded for the same billing period.
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= | Input page lata CASS System - Microsoft Internet Explorer;

Fle Edt WVew Favorites Tools Help H
. ~ i s
o ] N ) = i -
@ Back </ lﬂ lELI (s | Search &_\( Favorites Q Media {‘3 = = —J
address 4] https: [easslink.ista, org/pages/nputHistary. aspx v G0

@ INTERNATIONAL AIR TRANSPORT ASSOCIATION
=&

IATA

55 operation: EANEIIFANES e Sign out Home Help

Input history

Airline nurmeric v.inde: gag

From: 2005-03-01 | To:[2005-06-01 | [ Search |
A

B Input Services

Processing Found 1 matches,
& Output Services

B Correction Services
B Master Files

B User Maintenanca: 998 2005-03-31| 371 1|wvalidated | [] More Info | Wiew PDF [Download

Toolbox T A A

[ Reject ][ Select all ][ Unselect all ]

Airline | EndDate Recs|Err|Warns | Status LoadfReject | Mare Info|Wiew PDF|Input File
9

@Dnna E 4 Internet
I

Airline Numeric Code optional search
for GSA’s loading files for more than

one Airline.

Change date range to refine the date range

to be searched and click on button.

View the file validation details by clicking on “View PDF”. This will open a PDF report
that will detail any errors and what has been accepted, rejected or accepted with a

“Warning”.

If File is OK to be Loaded, tick the Load/Reject then Click on the button. If the file
contains errors that can be corrected, tick the Load/Reject and click the button.
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24 Loading Files

The following steps are the procedure for loading files into CASSLink for processing.
The loading of files MUST be completed before the CASS Reports Production Date
(as per the CASS Reporting Timetable). Failure to load and Validate files before this
date may result in the file not being captured for processing in the required Billing

Period.

2.4.1 Steps for Loading Files

1.  Prepare the file to be uploaded. This must be loaded before the cut-off date
for EDI Data Upload as shown in your CASS Reporting Timetable. Save the
file for Upload.

2. Log into CASSLink
3. Select Input Services, then Input

4. Select “Browse” and search for the saved file (prepared in step 1 above) for

the particular Billing Period.

5. Ensure the “Validate Only” box is ticked (default setting) so that any errors or

warnings can be examined and corrected if necessary.

6. Select “Upload”. A message should appear at the end of the load sequence
indicating “File Upload successful”. If this message is not received i.e. there
is an error, open the file and check for any errors, particularly in the Header

Record.
7. If the file is loaded successfully, select Input Services, then Input History

8. Allfiles entered into CASSLink in the date range selected for your Airline will
be listed.

9. Check the file entry and see if there are any errors or warnings. If there are,
select View PDF to look at the Validation Report. All errors will be listed, as
well as totals on the bottom of the report. If the file contains errors that can be
corrected, the User can either “Load” the file with the errors, or “Reject” the file

so that the errors can be corrected and re-load the file (back to step 3).
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10. To either “Load” or “Reject” the file, select the “tick box” under “Load/Reject”
and either select the “Load” or “Reject” boxes at the bottom of the file list.
Only files where “validation only” is “ticked” (not “un-ticked”) can be rejected

due in this manner.

2.5 Load Status
When uploading files to CASSLink, a list will be available including the status of the
“Upload”. The following status will be displayed:

» Receiving - Received

» Validating - Validated

» Loading - Loaded

» Rejected

When the file has been successfully loaded, more information is available including
the Validation Report in .PDF format. This Validation Report is also emailed to the
uploading User (the email address used is recorded in the User Profile. If the
Validation Report is not received, contact your CASS Manager and verify/update

your User email address).

Only files where "Validate only" is selected can be rejected due to errors.

If, after loading a file, the Status does not change from Receiving, Validating or
Loading to Received, Validated or Loaded after an acceptable period of time, contact
your CASS Manager. At certain times, congestion in the CASSLink system may

result in delays in completing the file Upload.

A load “Failure” may occur for no apparent reason. If the “Failure” status is received

at file load and there is no logical explanation for the failure, retry the file Upload.
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2.6 Accepting or Rejecting Files

When the Input File has been uploaded if the “Validate Only” box has been “ticked”,

the file can be loaded or rejected. The file load will be displayed on the Input History

screen as below.

A Input page lata CASS System - Microsoft Internet Explorer E”EWS__Q
a:

File Edit VWiew Favortes Tools Help

. = iy ) )
@Back - \ﬂ @ pl ) search 7 Favorites @Med\a {‘} == _J

Address

Links

ﬁ:l https:ficasslink.iata. org/pages/InputHistory . aspix

@ INTERNATIONAL AIR TRANSPORT ASSOCIATION

User: ALU_Rod CASS operation: ENUISaI=FYEES Sign out  Home Help

Input history

Airline nureric code:

Frorn: [2005-04-01 | To:[2005-06-01 | [ Search |

Input Services

Processing Found 1 matches,
Output Services
Correction Services QEFYRTEE I oo Recs |Err|Warns [ Status Load/Reject |More Info|View PDF|Input File
Master Files
B User Maintenance 993 2005-04-16| 44| 8 1|wvalidated | [] More Info|Wiew POF [Download

2 Toolbox 1 A A
[ Reject ] [ Select all ] [ nselect all ]

@ (1 item remaining) Opening page https:/fcasslink.iata.orgfpaged/InputHistory, aspix. .. é # Internet

Errors — Records that have errors

and have been rejected

Warning — Records that have been accepted,
but may be for “future period”, or “High Amount

Found”
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The Input History screen displays:

= Airline code

» Period end-date

= Records

= Errors

»  Warnings

= Status

» Load/Reject “tick” box

= More Info

= View PDF (Validation pdf report)

» Input File (download)
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2.7

File Upload Errors

Errors may occur when loading files. These include:

Error Message

Possible reason or correction

“One of the files submitted is already

uploaded”.

This may be because the file already
being loaded or the new file has the
same file number in the Header
Record. Open the file in Notepad to

check the file number.

File not found or one of the submitted

files is of incorrect input format

Open the file in Microsoft Notepad (or
similar) and examine the file for any
unusual characters. In particular
check the Header Record and ensure
that the dates and file number are
numeric characters only, especially
that there are “0’s” (zero’s), not “0’s”
(alpha). Also ensure that the Header
Record is on the first line of the file

and the first line is not blank.

“The header contained dates that

were incorrect”

Check the Header Record to ensure

dates are correct.

No apparent reason can be found for

the load failure.

Retry the upload

“BillingDate : 06-04-20 is not

nummeric.”

There is an “O” (Oscar) instead of a
“0” (zero) in the date field of the
Header.
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2.8 Sample Validation Error Report

IATA CARGO ACCOUNTS SETTLEMENT SYSTEM DATA VALIDATION IRREGULARITY REPORT DATE: 18-APR-05 PAGE: 001
RUN-ID: TEST FILE-TYPE: (FILE OF BILLING PARTICIPANT) HASEH-CTRL: N VAT-CTRL : N IRR.-CTRL: N TEST-CTRL: T

HEADER RECORD:

DOCUMENT COUNTRY ----- ORIGIN----- TRANSMITTAL FILE DEVICE FILENAME REPORTING
TYPE CODE TYPE ---CODE---- HUMEER HUMEER NUMEBER -------- END DATE
ALS AU [+ bog 01 050418
DETAIL RECORDS: 1 2 3
DOC.TYPE AIRL.CODE AGENT-CODE- AWB-NR-- CCA/DCM/OPT 6
W 998 02371652124 12345631 00
A -- PIELD-NAME---- - -~ PIELD-CONTENTS- QODE -----c-eecccmmacoccoaaaaaaas MESSAGE- -~ --cmocccmooccaaaaaas
RGENT - CODE 02371652124 330 AGENT-CODE NOT FOUND *+ REJECTED **

DOC.TYPE AIRL.CODE AGENT-CODE- AWB-HR-- CCA/DCM/OPT

AWM 998 02399999991 12345620 00

-------- FIELD-NAME------- FIELD-CONTENTS- CODE ----cccmmmmmmmn e e e et MESSAGE - - s s s s s s e s e e e mmmmmmmmmm e e s

GROSE WEIGHT 0000000 227 GROSS-WEIGHT MAY NOT BE ZERO ++ REJECTED ++

DOC.TYPE AIRL.CODE AGENT-CODE- AWE-HR-- CCA/DCM/OPT 5

AWH 998 023959999991 12345853 00

-------- PIELD-NAME------- PIELD-CONTENTS- CODE -------=-======-------------MEEBAGB-~----------=-=-=-=-=======

CURRENRCY - CODE AYD 325 CURRENCY NOT POUND ++ REJECTED **
EXCHANGE DATE AYD 811 NO CURRENCY EXCHANGE FOUND W% REJECTED **

DOC,TYPE AIRL.CODE AGENT-CODE- AWB-HR-- CCA/DCM/OPT

AWM 998 02399999951 12345664 00
-------- PIELD-HAME------- PIELD-CONTENTS- CODEB --=-----sccccscccccccccns--MRESAQRE----ncncamncnemaaaaaaanan-"
PREP /COL-WEIGHT-CHG,PREP: 000000000000000 235 WEIGHT CHARGE MUST BE PILLED *% REJECTED **

DOC.TYPE AIRL.CODE AGENT-CODE- AWB-HR-- CCA/DCOM/OPT

AWM 998 02359995990 123458675 00
-------- FIELD-NAME=«===ss FIELD-CONTENTS- CODE =eescccescccescasasansancesMEEEAGR-ccsncrcannnannananaananaa
AGENT-CODE 02299999990 204 MODULUS 7 CHECK FAILED ON AGENT CODE ++ REJECTED *+*

DOC.TYPE AIRL.CODE AGENT-CODE- AWB-HR-- CCA/DCM/OPT

AWM 998 02399999991 12345820 00
-------- PIELD-NAME------- FPIELD-CONTENTS- GQODE ------=--=--=-------o-o--MESSAGE----------------omoooaooan
AIRFORT OF ORIGIN AKL 360 AIRPORT IN ADJACENT COUNTRY IS NOT CODED POR AGENT #% REJECTED #+

DOC,TYPE AIRL.CODE AGENT-CODE- AWB-HR-- CCA/DCM/OPT

AWM a0g 02390000001 12345686 00
-------- PIBLD-NAME------- PIELD-COMTENTS- CODE -----=-cccccccaccac=sam===-NESSAGE-~~==2asaacmsammaasaaasanx
DOM-AIRPORTS SYD -MEL 947 AIRPORTS MAY NOT BE BOTH DOMESTIC *+ REJECTED **
DOC.TYPE AIRL.CODE AGENT-CODE- AWB-NR-- CCA/DCM/OPT
AWM 998 02399999991 12345690 00
-------- FIELD-NAME------- PFIELD-CONTENTS- CODE ----=-=--=--smsmmzomomno-MEGGAGE- -« - o mommmmmmmmmeommmmes
AWB- EXECUTION-DATE 20050417 361 **+ WARNING AWE ISSUED FOR PUTURE PERIOD *+ WARNING **
DOC.TYPE AIRL.CODE AGENT-CODE- AWB-NR-- CCA/DCM/OPT
AWM 998 02399999991 12345702 00
-------- FIELD-NAME------- PFIELD-CONTENTS- CODE ----=-=--=c-nsmsmmzomnme - MEGGAGE- -« o mmmmmmmmmmmemmmmmmes
AWB-NR 12345702 219 MODULUS 7 CHECK FAILED ON AWEB NR *+ REJECTED **
DOC.TYPE AIRL.CODE AGENT-CODE- AWB-NR-- CCA/DCM/OPT
AWM 998 02355202124 12345712 00
-------- FIELD-NAME------- PFIELD-CONTENTS- CODE ----=-=--=c-nsmsmmzomnme - MEGGAGE- -« o mmmmmmmmmmmemmmmmmes
AGENT - CODE 02355202124 362 AGENT OFFICE DOES NOT PARTICIPATE IN CASS ANVMORE *+ REJECTED **
DOCUMENTS TOTALS AND HASH CONTROL:
NUMBER OF DOCUMENTS: --AWB-- VOID/SV --CCA-- --DCM-- --ADR-- --BTA--  -HASH-AMOUNT BTA-DUE-AIRL BTA-DUE-AGNT
AWT/BTT/TRAILER: 0000998 0000000 0000000 0000000 0000000 --NA.-- 000004234185 000000000000 000000000000
COUNTED: 0000044 0000000 0000000 0000000 0000000 0000000 000004193785 000000000000 000000000000
44 RECORDS VALIDATED - HEREOF 9 FOUND WITH ERRORS AND 1 FOUND WITH WARNINGS AND 34 FOUND WITHOUT REMARKS
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2.8.1

Index of Sample Validation Error Report

1- Country Code and Airline identification (numeric code)

2- File number (relevant if there are more than one file for the Airline

3- Billing period end-date

4 - Document details — record type, AWB serial number, Agent code

5- Error details — Type of error and explanation

6 - Error status — Rejected, Warning

7- Record count — number Validated (documents on the file), number found with

Errors, number found with Warnings, number found without Remarks (no

errors or warnings)

2.9 File Load Errors

Error

Reason

Weight Charge must be filled

CASSLink will not accept a “Revenue” AWB, CCA
or DCM record without a weight charge ($)

Gross Weight may not be zero

CASSLink will not accept a “Revenue” AWB, CCA

or DCM record without a value in the weight area

Modulus 7 check failed on Agent Code

Check the agent code

Modulus 7 check failed on AWB NR

Check the AWB serial number

Airports may not be both domestic

CASSLink will not accept a “domestic” AWB.

Airport in adjacent country is not coded

for Agent

Departure code is an Airport in another country, or

incorrect

Currency not found

Incorrect currency code has been entered

Agent-code not found

Agent code is not in CASS

Agent office does not participate in

CASS anymore

Agent is no longer a valid CASS agent or location

ie. “Stopped” or “Deleted”
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Warning Reason

“Warning high amount found” AWB value appears too high to system and should

be investigated

“Warning AWB record issued for future | AWB has been accepted but will be billed in the
period” future billing period that relates to the Execution
Date on the AWB
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3.  Output Services
Output Services contains two (2) sub-menu’s for Airlines — Output Airlines and AWB

History.

2 Main page lata CASS System - Microsoft Internet Explorer

Fil=  Edit Wiew Favorites Tools  Help :,'
) A ) e . . £ WS e

e Back - J Iﬂ @ _lj 7 ) Search \?,\E/ Favorites e Media 6‘3 [;:-;-_\ - 2 = ! _J @ '3

Address @https:J‘,l’casslink—tast.\ata.orgfpages;’index.aspx ~ Go

O
IATA

Liriks

User: AU_998A2Z CASS operation: | AUSTRALIA W Sign out Home| Help

Dperation messages Information
+ Input Services O WHATCH OUT CASSLINK 1S COMING O You have unapproved corrections.
- Dutput Services .
Output Airlines 8 Test environment
AWB History CASSlink Release: 2.0.0.0

Felease date: 2006-03-23

+ Correction Services
Powered by ECS

+ User Maintenance

@ é ® Intermet
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3.1 Output Airlines

2l Output Services Overview for Airlines - Microsoft Internet Exploren

Fil=  Edit Wiew Favorites Tools  Help :.-'
Y A = I . 5 } ¥ 25

@ Back - </ Iﬂ Ig (| ) Search :.,.\-./ Favorites @Medla 6} = _J @ -_:i

Address @https:J‘,l’casslink—tast.\ata.orgfpages;’OutputA\r\ines.aspx A Go Liriks

User: AU_998A2Z CASS operation: | AUSTRALIA W Sign out Home| Help

+ Input Services H=H
+ Output Services OUtpLIt AII’III’IES

+ Correction Services
+ User Maintenance
Shows billing periods for choosen airline,

Choose Airline | 998 - Utopian Aidines v

BillingRernPeriod |Periad Mr|Period Total - AUD [Wiew Details | View PDF | Wiew HOT [ Wiew XLS
200523 1 STLEE.70 Wigw PDF

@Done é ' Inkernet

The Output Airlines screen contains the following information:

e CASS Operation = Select the country required. Only used where the Airline
is linked to operations in other CASS/CASSLink countries.

e Choose Airline = Will list your Airline name. Where the Airline handled by a
GSA and is linked to more than one Airline, use the drop-down arrow to view
another Airline.

e Billing RemPeriod = The Billing Period represented as YYYYPP. Each
CASS operation has twenty-four Billing/Remittance Periods each calendar
year. Therefore 200523 above would represent the period 01-15 DEC 2005.

e Period Nr = The number of the Period processed. “Normal’ production Period
will be “1”, where a Correction Period would be shown as “2”.

e Period Total — Currency = The total amount billed for the Period in the local
billing currency. This amount will be reflected in the output reports (below).

¢ View Details = Projected billing data loaded by Airlines for the next Billing

Period to be processed (see below for more details).
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¢ View PDF = Cargo Sales Invoice/Adjustment & Export Billing Statement
reports produced in PDF format. Airlines will need Abode Acrobat reader to
open this report. Adobe Acrobat may be downloaded free from the Adobe

website: http://www.adobe.com

¢ View HOT = Airline HOT (Hand-off-Tape) in a text format. Winzip is required
to open these reports.

e View XLS = Airline Spreadsheet Report (Microsoft Excel format).

All Airline output reports produced are available in Output Airlines.

Storage of CASSLink Reports for CASS Billing Periods may vary depending on the
CASSLink operation in your country, but will generally be between six (6) months and
two years i.e. from between twelve (12) Billing periods up to forty eight (48) Billing
periods.

In View Details, Airlines can view the projected amount to invoice to Agents, before
the CASSLink reports are produced. Details can be viewed after an Airline has
“‘uploaded” their billing data, but only after the daily processing has been executed,
with details usually available on the next working day after the billing file has been

uploaded by the Airline/s.

Each CASSLink operation will have different timetable deadlines for the Airline
upload of billing files. Check with your CASS Manager or your CASS Reporting
Timetable to see when files are due to be uploaded for the relevant CASS Billing

Period.

These “Pre-billing” details may be used to request a “Correction” (see Section 4 —
Correction Services) from the Airline/s should a billing error be found. This could
ensure that any billing errors could be found and corrected before report production

is completed.
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3.2 Output Reports

Airline Output Reporting may be received in three (3) formats:

e PDF Report
e HOT File (flat or text file)
o XLS Spreadsheet

3.2.1 PDF Report
The PDF Report is the standard output report to all Airlines.

The PDF Report may be downloaded directly from CASSLink when billing production
has been run. Additionally, the CASS Manager may email the PDF report to all
Airlines at the end of Billing Report Production. The Airline may nominate up to four
(4) recipients to receive this Report at the completion of the CASSLink Reports
Production cycle. Advise all intended recipient email addresses to your CASS

Manager.

The PDF document contains two (2) reports.

» The Cargo Sales Invoice/Adjustment report shows all Air Waybills and
correction documents (CCA or DCM) billed to each Agent location. Each Agent
location is reported separately and in numeric order.

= The Export Billing Statement provides a summary of amounts owed to or from
all Agents for the Billing Period. The total amount due to or from Airlines for the
Billing Period is shown as “Net Due Airlines” or “Net Due Agent” at the bottom of

the report.

The CASS Manager may also include important information or news in a

“Coverpage”, at the beginning of the PDF Report. Please check these every Period.
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Adobe Acrobat - [998 20052 3. pdf]

'@Elle Edit Document Tools Wiew Window Help

M4 @ d|@om -@ OOOED-

(=RBBRSE &8

SYSTEM - AUSTRALIA

AGENT:
Hogwarts Express Freight Phy Ltd

DoTaNY HaW 2018
AT

IATA NUMERIC CODE: 02-3 0013/2623 CURRENCY: AUD

CARGO SALES INVOICE/ADJUSTMENT INVOICE MR: AUOE23.01.000001
DATE: Z9-DEC-05

ATRLINE: 993
Utopian 2irlines
LEVEL 4
2000 SYDHNEY
AT
BILLING PERICD:

01-DEC-05 - 15-DEC-085

2P CRGDES--WEIGHT --FREPAID CHARGES
™ WEIGHT OTHER
VALUATION CHRRGES VALUATION
CHARGES DUE AIRL

31877116
51434832
51624230
56296984
56315815
56319841 W
56471262
56532450
56532501
56582643
56582654
56624582
61936115
62268706

Signatures Vﬁ/ Comments wﬁ' Thurmbrsils ‘ﬁBuukmarks

375.25
TOTAL INTERNATIONAL 12858.55
CARGO 1ee9.20

12958.55

3152.0 1g88.80

2aof11 P M NMEEx826In O = B 4

. -INCENTIVE NET ANOUNT
CHARGES

CHARGES DUE AGENT

1320.48
3229.07

051202
051202
051203
051208
051208
051209
051207
051208
051209
051214
051201
051208
051209
051201 D121689
422.65 051202 C24752

14747.38

1474736

@ File Edit Document Tools Yiew “Window Help - O x
o
EaRsa@ AR B er]e= -20D0B -
id
-
IATA CARGO ACCOUNTS SETTLEMENT SYSTEM - AUSTRALIA EXPORT BILLING STATEMENT - RIRLINE DARTE: 29 DEC 05
AIRLINE: CURRENCY : AUD DPRCE: 1
Ttopian Rirlines
LEVEL 4
@ 2000 SYDNEY NEW
E
g IATA NUMBRIC CCDE: 058 BILLING PERICD: 01 DEC 05 - 15 DEC O
Z
=
-AGENT NUMEER- NAME -CHARGES COLLECT---  COMMISSION SALES RECEIVABLE INVOICE
?_ WEIGHT LUE INCENTIVE NUMEER
@ CHARCGE ACENT
=
E 02-3 0013/2623 Hogwarts Expresa 12858.55 1888.80 0.00 0.00 Q.00 0.00 14747.35 AU0523.01.000001
= ©02-3 0132/2122 Middle Barth Leg 10202.58 3350.00 0.00 0.00 Q.00 0.00 22843.58 AU0E523.01.000002
8 02-3 0154/2121 Frodo Shipping L 16064 .08 2803.7G 0.00 o0.00 a.o0 a.on 18858.77 RU0523.01.000003
?_ 02-3 227872125 Godzilla Freight 765.00 108.00 0.00 0.00 Q.00 Q.00 873.00 RU0523.01.000004
@
g CRAND TOTAL 48972.11  B150.59 0.00 0.00 0.00 0.00 57122.70 —
T
5
& NET DUE ATRLINE 57122.70

H A

1o0f1 » M 11x85n |0 = &
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3.2.2 HOT File
The Hand Off Tape (HOT) is so called because originally, this file was made
available to users on a magnetic tape or floppy disk. The term has stuck and the

universal generic term for the flat or text (.txt) billing file is HOT file.

The HOT file is used by agents and airlines to reconcile the billing data in their

accounting systems.

The HOT file can be emailed to a nominated email address (advise your CASS
Manager), or downloaded from CASSLink as a “Zipped” file. The HOT file itself has a
file extension name of .HOT. To view this, open the file using Microsoft Notepad or a

similar program.

The resulting HOT file output contains a string of data as below:

P 02301322122.HOT - Motepad EEX

File Edt Format WYiew Help

Asdal 05120105121505122901AU0 0230132

Al NIIEZFE09425  BWEO2201222122R IMEOE12120002740KAUD0000001E622000000000000000000001&440000000000000000000000000000000000000000000000000000
AW N32834932601  PEROZ30132212:2R LHRO512040014150KAUD0000003859125000000000000000000084200000000000000000000000000000000000000000000000000000
AW N32835323212 MELOZ3013z2212:2R LHROS12020006070KAUDO000002159127000000000000000000036420000000000000000000000000000000000000000000000000000
AW N32835816034  BHEOZ30132212:2R NYCO512070000800KAUDO00000064300000000000000000000004800000000000000000000000000000000000000000000000000000
DCO N228541600371 PEROZ2301322122012172AUD00000.00000051202P000000040546C000000000000C000000000000F000000011000F00000000132000000000000000000000
DCR N23541600871 PERO2201222122012172AUD00000.00000051202P000000040545C000000000000C000000000000P000000011500P00000000132000000000000000000000
Al NI9SE4£402661 BMWEO2201222122R LHROE1ZO0E00100&0KAUDOO0000217E96000000000000000000060260000000000000000000000000000000000000000000000000000
AW N39846563705  PEROZ3I0132212:2R LHROS12010001050KAUD0000000426300000000000000000000063200000000001000000000000000000000000000000000000000000
A N39846563731  PEROZ30132212:2R SCLOS12080001540KAUD000000090333000000000000000000002240000000001000000000000000000000000000000000000000000
AW N33851013255 SvD023013z221z2:2R ROMOS 12080005972 0KAUDO000003508320000000000000000000588320000000000000000000000000000000000000000000000000000
A N33357541136 MELOz2301322122R TvYO051zZ020007735KAUD000000279234000000000000000000046410000000000000000000000000000000000000000000000000000
Anl NIISE1720805  SwD02301322122R LHRO512040002730KAUD000000113274000000000000000000016740000000000000000000000000000000000000000000000000000
Al N33EE1835115  SvD002301322122R AKLOG1Z2010000070KAUOOOO000011400000000000000000000000&&0000000001000000000000000000000000000000000000000000
AW N39861835126  SvD0230132212:2R MRUDS 120200003 80KAUD000000024700000000000000000000002280000000001000000000000000000000000000000000000000000
DCO N99862244545 MELOZ301322122012166AUD00000.00000051207F0000001266383C000000000000C000000000000C000000000000F00000000487000000000000000000000
CCO N32862539164  SYD02301322122A47670AUD00000. 00000051 201FP0000000232750C000000000000C000000000000C000000000000F00000000200000000000000000000000
TTT AUAU 000001z00000010000003000001&

Your CASS Manager can assist with the interpretation of the data fields in this file. In
addition, the CASS Technical Specifications Handbook may be purchased from IATA
(www.iataonline.com) to further assist your technical staff. This is a compressed

Version 1.1 — June 2006 28 Prepared by: Rod Best — CASS AU


http://www.iataonline.com/

(zipped) file. Winzip is therefore required to open this file. To obtain a copy of

Winzip, go to www.winzip.com.

3.2.3 XLS File
In addition to the PDF and HOT files, a spreadsheet “xIs” (Microsoft Excel format)

report is also available to Airlines that require this report. Please consult your CASS

Manager to activate this report.

E4 Microsoft Excel - 200523.xls
@Eﬂe Edit “iew Insert Format Tools Data Window Help Acrobat

DS SRV | §RRS - @z A8 e -2 0B

sariel -1z - m 27U |= s o% o, -ERE-A-.
[ L1 | =| Prepaid Due Airline
B E C 1] E F G H | 1 K —
[l AirlinePrefix neBranchCode Inwvoice Number Currency Start Date End Date AWB Serial Number Airport Origin  Airport Destination  Weight Prepaid Weight Chargelsl
P ALGZ3L000001 A0 OWDEC-05  |15-DEC-05 | 21610960 S0 FiOS 41t 2466
3 938 ALGZ3.01000001 A00 OM-DEC-05 |15-DEC-05 | 21610993 S0 FIT 547 2078
4 938 ALGZ3.01000001 A00 OM-DEC-05|15-DEC-05 | 2i6H004 S0 FIT 4013 13864
D ALGZ3L000001 a0 OMDEC-05__|15-DEC-05 | 21611015 SO ORD 138 555,
N ALGZ3L000001 a0 OM-DEC-05|15-DEC-05 | 21611026 SO FIT 5 477,
[ ALGZ3L000001 a0 O-DEC-05_|15-DEC-05 | 21611030 SO FIT ] [
FEE AUDSZLOL000002 | ALY OMDEC-05|15-DEC-05 | 43534526 SO E [ 100,
9 [a38 AUDSZLOL000002 | ALY OLDEC-05 _|15-DEC-05 | 42833905 SO o 1000 3500
10 338 ALOSZIOL000002 | AUD) OMDEC-05__|15-DEC-05 | 42839906 S0 oy 1000 3000
TR ALOSZIOL000003 | AUD) OMDEC-05__|15-DEC-05 | 14830644 S0 MKE 52 210
12558 AU0523.01000003 AUD M-DEC-05 16-DEC-05 TABROESE sY0 MER 45 477
13 |55 AU0523.01000003 AUD M-DEC-05 16-DEC-05 T4BROERE sY0 EwR 467 17
14 |558 AU0523.01000003 AUD M-DEC-05 16-DEC-05 TABROETD sY0 MEE 200 7an.
15 |33 AUDSZ3.01000004 | AUDH O1-DEC-05__|15-DEC-05 | 71863122 SYD0) SEL 324 1533
[ EE AUDSZ3.01000004 | AUDH O1-DEC-05__|15-DEC-05 | 71863133 SYD0) SEL 123 392
[ EES ALDSZIOL000004 | ALUDH O-DEC-05_|15-DEC-05 | 2186744 S0 SEL 395 1876
18 |9%e ALSZIOL000005 | ALUDH O.OEC-05__|15.DEC-05 | 24564724 S0 ANF 438 2452
19 |a%e AUSZIOL000006 | ALUDH OOEC-05_|15.DEC-05 | 91zad472® S0 (=] 35 157,
20 [958 AUDSZIOL000007 | ALDH O.OEC-05_|15.0EC-05 | 67riszat S0 JNE 1236 4147
21 |95 AUDSZIOL000007 | ALDH O.OEC-05_|15.0EC-05 | 677i6245 S0 SN G20 523,
22 [958 AUDEZIIL000007 | ALUDH ODEC-05_|15.DEC-0E | 67risabe S0 MCT 2 T
23 [958 AUDEZIIL000007 | ALUDH ODEC-05_|15.DEC-05 | 677i6z60 S0 DoH ) 172
24 [958 AUDGZIOL000008 | ALUDY O-OEC-0E|15.DEC-05 | 36023594 S0 AME 3 15,
25 [958 AUDEZIIL000003 | AUDY O-OEC-0E|15-DEC-05 | 28623560 S0 TANL 3 120,
26 [958 AUDEZIIL000003 | AUDY OOEC-05|15-DEC-05 | 28628361 S0 TANL 10 120,
27 [958 ALDSZI1000010 A00 O-DEC-05_|15-DEC-05 | 41215370 S0 JNE! 70 686,
28 [958 ALDSZI1000010 A00 O-OEC-05__|15-DEC-05 | 41215361 S0 JNE! 440 2596
29 [958 ALDSZI1000010 A00 O-DEC-05|15-DEC-05 | 41215392 SY0 JNE &5 637,
30 |30a ALO5Z1.01000010 A00 OM-DEC-05 |15-DEC-05 | 41215403 SYD JNE 390 230
FTHEEG ALO5Z1.01000010 A00 OMDEC-05  |15-DEC-05 | 65199452 SYD B 128 358,
32 |a%8 ALOGZ3.01000010 A00 OMOEC-05  |15-DEC-05 | 65139608 S0 B =3 535.
33 |388 ALOGZ3.01000010 A00 O-DEC-05  |15-DEC-05 | 65133621 S0 AKL 55 223,
34 [358 ALD5Z3.01000010 A00 OMOEC-05 |15-DEC-05 | 65139643 SO0 CHE 529 1264
FAES ALOGZ3.1L000010 A00 OMDEC-05 _|15-DEC-05 | 66035100 S0 FFis 45 120,
36 |398 ALOGZ3.1L000010 A00 O-DEC-05 _|15-DEC-05 | 6e0aat S0 AKL 45 184,
37 [am8 ALOGZ3L000010 a0 OMDEC-05 |15-DEC-05 | 660aatzz SO Lax 0.5 175,
38 |358 ALOGZ3L000010 a0 OMDEC-05 |15-DEC-05 | 66083133 SO HKDG 1000 1850
39 [308 ALOGZ3L000010 a0 OMDEC-05 |15-DEC-05 | 66033144 SO SIN 351
40 [358 ALOGZ3L000010 a0 OMDEC-05 _|15-DEC-05 | 66033155 SO AKL 120,
41 358 ALGZ3L000010 a0 OMDEC-05 | 15-DEC-05 | 66033166 SO Lax 160, -
W47 [P Biling Y Invoice / | <] W[
= hah - % P,
Ready Sum=27210.26 NUM

The .xls report contains Billing and Invoice summaries for the requested location.

The xIs report output may vary in different countries. This report is not emailed to

subscribers and therefore must be downloaded directly from CASSLink each Period.
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3.3 AWB History
The billing history of any Air Waybill processed in CASSLink can be searched via
“AWB History”.

<N AWB History, - lata CASS System, - Microsoft Internet Explorer |
File Edit ‘ew Favorites Tools  Help :,'

@Back M > | \ﬂ @ _;\J /..-\J Search ‘f:(Favorltes @Medla @;{ - L.¢ — _] ﬁj J“i

Address g‘lhttps:f,l’casslink.iata.Drg,l’pages,fAWBHistUry.aspx ~ Go | Links

‘0'
IATA

er: AU_Rod CASS operation: | AUSTRALIA b

Search Cptions

search for Awe |04563355

Select an Agent V|
126-P T GARUDA INDOMESIA LIMITED V|
cC
PP Other
PP cC Cther . Met : . "
Gross 2 charges 2 Discount / AR Carrection | Execution Processin o
Org.|Dest. Weight Welghf_;/ due e Welgh@/ charges Inoentive Commission |Payable nurmber Diate Input Date Perind g Airline A
Valuation| . Waluation | dus ex, VAT
airline
agent
STYD| KT [z.0 1z0.00 Z0.00 o0.00 0.00 0.00 6.00 134.00 £005-01-21 2005-02-11 200502 - 01 (126 o]
SYD | IKT (2.0~ 120.00- |20.00- o0.00 0.00 0.00 &.00- 134.00- D43623 2005-01-21 2005-02-11 200502 - 01 (126 o]
SYD KT [2.0 &0.00 50.00 0.00 0.00 0.00 4.00 126.00 D43623 2005-01-21 2005-02-11 200502 - 01 (126 o
SYD|KT [2.0- §0.00- 50.00- 0.00 0.00 0.00 4.00- 1z6.00- D43657 2005-01-21 2005-02-11 200502 - 01 |126 1)
SvD | KT [2.0 1z0.00 50.00 o0.00 0.00 34.00 5,00 130.00 D4 36E7 2005-01-21 2005-02-11 200502 - 01 (126 o]
Total [2.0 1z0.00 s0.00 0.00 0.00 34.00 &.00 130.00
2
4 *
&] Done S & Irkermet

Enter the serial number of the AWB. Select the Airline and then click “Search”.

CASSLink will then search the database to find the record.

The record is then displayed and contains the following details:

Port of Origin

Destination port

Gross Weight — may be Chargeable weight, depending on the value entered
Pre-Paid Weight and Valuation charges — both charges combined

Pre-Paid Other Charges due Airline

Charges Collect Weight and Valuation charges — both charges combined

YV V V V V V VY

Charges Collect Other Charges due Agent
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Discount/Incentive — based on Net/Net Sales amount

Commission — if payable by the Airline

Net Payable ex VAT — total amount due to Airline/Agent

Correction Number — where a correction document has been processed
Execution Date — of Air Waybill

Input Date — date document input by Airline

Processing Period — CASS Billing Period. May be “Correction” period

Airline

YV V.V V V V V V V

Agent — Correction processing may be effected to different Agents

Where a Correction has been processed, either CCA, DCM or online, the “Total” at
the bottom of the report will show the net values paid by/to the Agent for the AWB

after addition or deduction of correction values.
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4. Correction Services

<X Main page lata CASS System - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help ;,
A ) _ . n £ TR i

eBack .~ | Iﬂ Ig _lﬁ 7 ) Search “3/‘\'( Favorites @Medla Q} ['_--_-_\v = = _J m ﬁ

Address @https:J‘,l’casslink—tast.\ata.mrg;‘pages;’index.aspx hd <) Lirtks

<l
IATA

User: AU_998AZ2 CASS operation: | AUSTRALIA |% Sign out Home| Help
Operation messages Information
+ Input Services O WHATCH OUT CASSLINK IS COMING O you have unapproved corrections.

+ Dutput Services .
- Correction Services " Test envu‘onm%r.;nt

Add Correction CASSlink Release: 2.0.
view Corrections Release date: 2006-03-25

A P d by EDS
+ User Maintenance owered by

@Done é 0 Inkernet

4.1 Add Correction

In CASSLink there is the facility for both Airlines and Agents to “Add” an Online
Correction for an AWB. This function is only available if the Airline allows Online

Corrections to be made.

Procedure:

» Go to Menu - Correction Services;
Select Add Correction.
Select the Agent code from the drop-down list;
Select the Airline from the drop-down list;
Enter the AWB Serial number;
Click the “New” button.

YV V V V V
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& Correction - lata CASS System - Microsoft Internet Explorer
Edit

File Wiew Favorites  Tools  Help

eﬁack - \_) |ﬂ @ . ;j /:__\J Search ‘*31:( Favorites eMed\a @ [‘ :\/' == _J @ '3
pccres: | @l ipsilcassnictest dtacralpsgesiComecteniddospn %

s
IATA

User: AU_998A2 CASS operation: | AUSTRALIA |+ Sign out Hume| Help

+ Input Services
+ Dutput Services
+ Correction Services

*User Maintenance _

Agent ‘DZSDDH - 2623 BR GODZILLA FREIGHT Ltd "|

irline [998-Utapian Aitlines |
AWE Mumber 31977116

[£3

€] Done 2 & Internet
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The details of the Air Wayhbill as billed in CASSLink will automatically be displayed on

the electronic CCA in the Original/Incorrect sections (right-hand side). Note that the

Original/Incorrect amounts are always shown as a “-“ or credit to the Agent.

The Revised/Correct details must be entered correctly before the correction will be

accepted by CASSLInk:

e Weight

e  Weight & Valuation Charges

e  Commission & Incentive

e  Charges Due Agent (Collect only)
e  Charges Due Airline

. Reason for Correction

2 Correction - lata CASS System - Microsoft Internet Explorer

(o913

File Edit VWew Favarites Tools Help "‘.'
" — a - _
Q Back * [ Iﬂ @ ,l\J . ) Search i \L/ Favarites @ Media {‘} <~ = = gl @ i ‘i
Address |ﬂj https:f/casslink-test iata, orgfpages/correctionform, aspxrairlineld=9196&Agent[d=56554 &AW ENUMber=31977116 v| Go Links
- "
+ Input services &= [ Back
+ Output Services
+ Correction Services _
+ User Maintenance
Status I:l Hurnber | 39804
Agent's code Airline's Cade
AWE Na, Origin Destination Date of AWE Issue
air waybill weight and/for charges have been corrected/added as follows:
Weight
> Weight Unit Revised fCorrected Weight Original fIncorrect Weight
—
CHARGES Revised/Correct OriginalfIncorrect
Prepaid Callect Prepaid Callect
CUrrency I:l
> Weight Charges \ 2850.00] | 0.0a)| I |
Waluation Charges ‘ IJ.EIIJ‘ | EI.IJEI| ‘ ‘ | |
Commission 142,50 l:l
Net/net Amount EDED D
> Tatal Other Charges Due Agent | 0.00 |
Total Other Charges Dug Airline | 350,00 | 0.00] I |
ex. YAT
v 0 —
> Reason for Correction |Incurrec:t weight on lodged freight docs |
Reaszan for rejection {optional) | | -
@ Dane é O Inkernet

After entering all the “Revised” details, click the [Calculate| button to view the revised

and check the value owed to or from the Agent.
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When the entry is correct, click “Save” button at top of screen. If an error is made
when entering the correction, click on the BACK button at the top of the correction

form and start the correction again.

After clicking “Save”, the message: “Correction was successfully updated. “ will show

at the top of the screen.

2l Correction - lata CASS System - Microsoft Internet Explorer

© File Edit View Favorites Tools Help i
2 \ A =) L . ) = 2 W™ a4

Back - <) x & l\-| 7 Search ‘*‘}/\( Favorites 6 Medig €3 [‘_:--_:\, = ,.i

| Address |@ https:,l’,icassllnk—test‘|ata.org;’pages,l’correctlonform.aspx?.ﬂurhneld=919S}Agentld=56854&AWBNumber=51434832 "| Go

User: AU_ABC1234 CASS operation: | AUSTRALIA % Sign out Home| Help

Correction was successfully updated.

+ Dutput Services New m

+ Correction Services

status[ien number 01|

Agent's code airline's Code

AWE Mo, Crigin Destination Date of AWE Issue

Air waybill weight and/or charges have been corrected/added as follows:

:::g:: Unit RevisedfCorrected Weight Original fIncorrect Weight
[—
CHARGES RewisedfCorrect OriginalfIncorrect
Prepaid Collect Prepaid Collect
Currency l:l
Weight Charges [ 200521 | o.00f| JI[ |
“aluation Charges | D‘DD| | D.DD| | | ‘ |
Net/net Amount [ zo05.21] [ 2534.40] M
&] Dore Sy 9 Local inkranet

Where an Agent has submitted the online correction, the correction must be
“Accepted, Rejected, Acknowledged or Airline Handled” by the Airline on which the
Correction has been requested. Agents cannot “Accept” their own correction.
Only the Airline may action an online correction. An Agent may only “request” or Add
a correction, but the responsibility for the acceptance or rejection of all online

corrections lies entirely with the Airline concerned.
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Sample Airline Correction page

Correction - lata CASS System, - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help

@Back < -\.) @ @ {h psaarch \“;\\‘{Favorites *Media @ Bv

LEJE8

Address @ hktps: ffcasslink-test.iata. orgfpagesfcorrectionform. aspx? Corr Id=300395

v| Go Lirtks
+ Dutput Services
+ Correction sorvices | SEERGRIGN
+ User Maintenance
Nurnber
Agent's code airline's Code
[0zs0013 - 2623 | [998 |
AWE Mo, Origin Destination Date of AWE Issus
[cea45a2 | [mEL | [wHR | [zoos-12-09
|air Wayhill weight and/or charges have been corrected/added as fallows:
|Weight
|weight Unit RevisedfCorrected Weight originalfIncorrect Weight
| kilo Found 60,00 45.00
[ CHARGES RevisedfCorrect [ Original/Incorrect
Prepaid | Collect | Prepaid | Collect
Currency ALD i
wieight Charges 450.00 0.00 268,75 .00
Waluation Charges 0.00 0.00 0.00 0.00
Commission 22,50 0.00
Incentive 0.00 0.00
Metfnet Amount 427.50 268.75
Total Cther Charges Due Agent || 0,00 .00 0,00 0,00
Total Other Charges Due Airline || 55.55] o.o0| z27.00] 0.00
Total payable to airline N
ex. VAT 483.05 295.75 | |
AT/ TAX 0.00
Reason for Correction
Reason for rejection {optianal) 2

@ Done

é ' Internet

Note: any corrections entered by Airlines will automatically be approved and

processed in the next Billing Period, either in a “Correction Period” or scheduled

Billing/Remittance Period.
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4.2 View Corrections

To view all Corrections entered, or to check their status, go to View Corrections.

2l Correction - lata CASS System - Microsoft Internet Explorer

File Edit Yew Favorites Tools Help iy
1 A ) L . . v o ™ | = a4

eBack - J x <3 ._lj 7~ Search “‘}/\( Favarites @Medla €3 [-_-.--_-_\v &z = L[ ‘i

Address @https:,l’,l’casslink—test.iata.org,l’pages,l’CDrrection\u'iew.aspx v Go  Links

e

User: AU_ABC1234 CASS operation: Sign out | Home | Help
+ Output Services Search Options
+ Correction Services . .
+ User Maintenance O show Pending / Acknowledged Search for AWE l:l(optlunal)
O Show airline Handled
@ Show Al
[l only show online-corrections
Select an Agent v
Select an Airline b
[Correction - Overview |
Agent Airline | AWBNurmber | Status ¥ |Mumber
0230013 - 2623|995 56319515 Pending o1 Show
0230013 - 2623|995 56296954 Accepted o1 Show
0230013 - 2623|998 31977116 Accepted C99801 [Shaw
0230013 - 2623|995 31977116 Pending 99502 | Show
0230013 - 2623|995 51434532 Rejected o1 Show
0230013 - 2623|995 3070826 Accepted o1 Show
0230013 - 2623|995 56644552 Pending o1 Show
1 —
A
@ é O Inkternet

By selecting the “Show All” button, all Corrections will be displayed. In the example
above, there is a further filter by electing to display only “on-line corrections”, thereby

eliminating other correction processed by the Airlines in the form of DCM'’s or CCA'’s.
If further details are required about the Correction, click on the “Show” box. This will

open the Correction document as entered by the Agent. This may be relevant when

a Correction has been “Rejected” by the Airline.
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The Correction Status may be:

= Accepted: Airline has accepted the correction request
* Rejected: Airline has rejected the correction request
» Acknowledged: Airline has viewed the correction, but will action

later as either Accept, Reject or Airline Handled.

= Airline Handled: Airline has accepted correction request, but will be
handled via the CASS billing files (usually CCA or
DCM).
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5. User Maintenance

5.1 Change Password
It is recommended that when Airlines Sign-in to CASSLink for the first time that they

change their password.

Procedure:

» Go to User Maintenance Menu;

» Select Change Password;

» Enter the “Old” password, then enter a new password twice. The new
password must contain eight (8) alpha/numeric characters, with the password
to contain at least 2 numeric characters.

» Click the “Update Password” button

<2} Change Password - lata CASS System - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools  Help ';,'
A ) u ’ s y_ A QE
- ) - - o
@ Back </ Iﬂ Ig [ lﬁ 7 Search “‘}/\( Favorites @ Media e} == _J 1 ‘i
Address ﬁjhttps:;‘,l’casslink—tast.\ata.nrngagEs;’ChangePasswnrd.aspx b Go Lintks

<l
IATA

User: AU_998AZ2 CASS operation: | AUSTRALIA |% Sign out Home| Help

+ Input Services
Dot forutees Change Password

+ Correction Services
- User Maintenance

Change Password Wwhen changing your password, your new password must conform to Security requirements.

Thaose requirements are as follows: .
® It must contain eight alphanumeric characters,
® It must contain two numerals,

Suggestion: To make it easy to remember, your new password should consist of:
* Two three-lether words and two numerals,

Old Password LITTTT T

MNew Passwaord LTTTT T

Retype Mew Password  |esssssss

[ Update Password |

@Done é 0 Inkernet
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If the User has failed to enter the Password in the correct format, or entered the

Password incorrectly, one of the following error messages may be displayed:

¢ The new Password and the Retyped New password are not
identically.

¢ The new password does not conform to Security requirements.
(means that the new password does not contain eight (8)

characters or at least 2 numeric characters)

When the new password has been correctly entered, the message —

Password was successfully updated

will be displayed.

2 Change Password) - lata CASS System - Micrasoft Internet Explorer, |Z||E|E‘
a:

File Edit ‘ew Favorites Tools Help
s = i - o -
. \ Y e ; >3 L
@Eack (= ] |ﬂ @ _ﬂ pi Search . Favories @Med\a {‘:{ <z = @ &
Address @'lhttps:Hcasslink—test.\ata.org,l’pages,l’changepassword.aspx b GD

Links

User: AU_Rod CASS operation: | AUSTRALLA L Sign out Hume| Help

+ Input Services Change Password
+ Processing

+ Output Services

+ Correction Services h h . d d i N .

+ Master Files When changing your password, your new password must conform to Security reguirements,
. Thaose requirernents are as follows:

+ User Maintenance @ [t must contain eight alphanureric characters.

+ Toolboxr ® [t rnust contain two numerals,

Suggestion: To make it easy to remember, your new password should consist of:
# Two three-letter words and two numerals,

ld Password

New Password

Retype Mew Password

Update Password

Password was successfully updated.

@ é 0 Internet

Where an Airline is a member of CASS and CASSLink in another country, that Airline

can gain access to that operation from their Head Office Username. For Example,
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Qantas in Sydney can view CASSLink operations and reports for its operations in
NZ, AU, JP, UK etc.

Global access depends on which entity is the CASS Participant.

=  Where the Airline is the participant in the CASS, access will be granted
automatically.

=  Where the Airline is a participant in the CASS via a GSA and the GSA paid a
joining fee they become the CASS participant. The carrier completes a form
authorizing us to accept its documents submitted by the GSA for billing. In this
case CASS would need instruction from the GSA regarding who gets copies of
outputs and where settlement payments should be made.

= |If the carrier joined CASS but their appointed GSA is the party submitting the
data on their behalf, the carrier is the CASS participant and access to
CASSLink will be granted to both parties.

For access to CASSLink countries other than the Head Office, contact your CASS

Manager.
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6. Glossary of Terms

Agent IATA Accredited Cargo Agent (Freight Forwarder)

AWB Air Waybill - the document made out by or on behalf
of the shipper which evidences the contract
between the shipper and carrier(s) for carriage of

goods over routes of the carrier(s).

Billing Period There are twenty-four (24) Billing Periods each

calendar year ie. two (2) per month.

These are: 1%'to 15" and 16" to last day of month
(28th, 29th’ 30th 318'[)

CASS Cargo Accounts Settlement System

CASS Associate Freight Forwarder sponsored by a CASS Airline to
join the CASS program

CASSLink Global processing system used by IATA for
processing Airline billing documents.

CCA Cargo Charges Correction Advice means the
document used for the notification of changes to the
transportation charges and/or to other charges

and/or the method of payment.

Charges Collect Equivalent to the term ‘freight collect’ or ‘charges
forward’, means the charges entered on the Air

Waynbill for collection from the consignee.

Correction document See CCA or DCM
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Correction Period An additional Billing Period used to correct

documents in the initial Billing production.

DCM Debit Credit Memo — used to amend Net/Net sales

Remittance Payment by Agents to CASS for payment of CASS
Billing of AWB’s, CCA’s & DCM'’s

Reporting Timetable Timetable of events usually published by CASS
before the start of a new year to identify key dates

for report production, Agent remittance and Airline

settlement.
Settlement Amounts owed to Airlines by Agents through CASS
Upload The processed used by Airlines to enter electronic

billing files into CASSLink each Billing Period

Username Log-in identification to access CASSLink
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Appendix 1

CASSLink Technical Update —
Number: 01-2005

Dear Customers

Please take note of the following information that will help with the transition from the CASS
Stand-alone system to CASSLink.

001 CCA’s and DCM’s
CCA'’s and DCM’s that correct a $ value already billed to an agent MUST contain weights,
PrePaid or Collect weight charges and totals on both the Original (CCO/DCQO) and Revised
(CCR/DCR) records. That is of course unless the Airline is giving the Agent a 100% refund,
where the CCR/DCR records will be $0.00.

Remember, the CCO/DCO record should always reverse the amount billed to the Agent back
to $0. The CCR/DCR will bill the Agent the required amount.

If there are no weights or weight charges, CASSLink will reject the record with $0 or 0.0k,
resulting in an unintended 100% refund.

For DCM'’s the Airline may include a Net/Net Sales amount, thereby introducing a Net/Net
Value to an AWB.

See example of DCM Capture below:

The values actioned by the DCM are: credit $2900.00 and debit $1550.00.
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The total amount paid by the Agent for the shipment is $1500.00 + $50.00. Please also note
that in the above example, Commission was reversed on the “Original/Incorrect” charges as
per the original billing. It is recommended that the “Original” charges must reverse the
charge on the AWB back to $0.00.

002 CASS Data Capture Software
Be aware that a number of Airlines have experienced billing problems using this data capture
software provided by CASS.

After producing the billing file for transmission to CASS for loading, peruse the file and
ensure that the amounts represented in the data file match the values expected. Also, advise
CASS what the correct document total and Hash value of the file is, so that CASS staff can
verify the correct values and number of documents that have been captured.

The PrePaid Weight Charge value can be found in locations 56 to 67, eg.
AWM 0230013262399842889770 SYDR GRU0501100001920KAUD000000133440

Equals $1334.40 for the AWB prepaid weight charge.
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